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FOR IMMEDIATE RELEASE

Hy-Vee to Reserve One Hour of Shopping Time Each Day
for Those Considered High Risk
WEST DES MOINES, Iowa (March 18, 2020) — Hy-Vee, Inc. announces today that, in response to customer
requests, it will be reserving one hour of shopping time prior to its new opening time each day for customers
considered “high-risk.”
“We are extremely concerned about the spread of this virus, and want to respond to our customers who are at
higher risk of serious illness by offering them a time where they may feel a bit safer shopping in our stores,” said
Randy Edeker, Hy-Vee’s chairman, CEO and president.
The reserved hour will be from 7 a.m. to 8 a.m., seven days a week, and is designed for these customers:
 Ages 60 and older
 Expectant mothers
 Anyone with an underlying health condition(s) that makes him/her more susceptible to serious illness
Pharmacies in most Hy-Vee locations will also be extending their hours so they can serve this group of customers
from 7 a.m. to 8 a.m. These locations include pharmacies inside our grocery stores, Mainstreet locations, Dollar
Fresh stores and Hy-Vee Drugstores.
All other customers are asked to please respect this hour reserved for these at-risk customers, and limit their
shopping to Hy-Vee’s new store hours of 8 a.m. to 8 p.m., seven days a week.
“We know that our customers are facing some very challenging times right now, and we want to do all we can to
help them,” Edeker said. “We hope this new reserved shopping hour helps our customers feel a bit more secure
while we work together as a community to help keep everyone healthy and safe.”
###
Hy-Vee, Inc. is an employee-owned corporation operating more than 265 retail stores across eight Midwestern
states with sales of $10 billion annually. The supermarket chain is synonymous with quality, variety,
convenience, healthy lifestyles, culinary expertise and superior customer service. Hy-Vee ranks in the Top 10
Most Trusted Brands and has been named one of America’s Top 5 favorite grocery stores. The company’s more
than 80,000 employees provide “A Helpful Smile in Every Aisle” to customers every day. For additional
information, visit www.hy-vee.com.

